YTBEPXKAEHO

Ipuiazom

IenepannbHoro nupextopa
000 «MKK «I0T13Kka ®unaticy
Ne 2 ot 09.01.2425

CBEJIEHMSI,
MOAIeKALHE PACKPBITHIO B MECTaX OKa3anus (PHHAHCOBELIX yeayr
000 «MKK «IO13Ka ®unauc»

1. OBIIHXE MOJIOXKEHMS]

I.1. B pamkax packperms OO0 «MKK «IOTska Qunanc» (manee — M®O) o6s3aTenbHOM uHGopmauun 00
OCYIIECTBIAEMOM MUKPO(DHUHAHCOBOH NEATETBHOCTH BO HCIIOIHEHHE TpebosaHui BazoBoro craunapra 3amuTh! Mpas u
MHTEPECOB (QHM3MYECKMX ¥ IOPHUIMYECKHX JHL — noJy4ateneii ()UHAHCOBBIX YCIYr, OKAa3bIBAEMBIX uAeHAMU
CaMOperyIMPyeMBIX OpraHusalmii B cdepe GHHAHCOBOrO PBIHKA, 00BEAUHAOMUX MUKPOGHHAHCOBBIE OPraBu3aLil,
yTBEepXKIEHHOTO BankoMm Poccuu, (nanee - Ba3oBblii cTaHaapT) U Ykaszaunus Banka Poccuu ot 28.06.2021 No 5830-Y
«O6 ycTaHOBIEHMH TepedHsy, TIOpsA/ka 1 CPOKOB PAacCKPBITHS MHKPO(HHAHCOBBIMH OpraHM3aLdsMd uBdopManuu Ha
oQHIMaNEHOM caiiTe B MH()OPMAITHOHHO-TeTEKOMMYHHKALMOHHON CeTH «MHTepHeT (manee - Ykaszanue LB Ne 5830)
H B MECTaX 00CITy)KHBAHUS KITHEHTOB) MPUMEHSIOTCS CIIEMYIOIIHE TEPMHHBL ¥ OMPENENICHHU:

Mecro oxasanusi ¢puHaHCOBO YCIYru (MecTa oka3aHusi (PHHAHCOBBIX YCIIyr) - Mecto HaxoxmeHus MAO unu
060c061eHHOTO MOApaseeHus M®O, mnu tpetsero nuna, IeHCTBYIOIIETO 110 HOPYYEHHMIO, OT HMEHH M 33 CYeT M®O,
B TOM HHCIE HA OCHOBaHMHM IPaXKJAHCKO-TIPAaBOBOIO AIOTOBOpa WM JIOBEPEHHOCTH, WM MHOE MECTO, B KOTODOM
OCYIIECTBILICTCS 3aKIIOUEHHE 10T0BOPA 06 OKa3aHHK PHUHAHCOBOH YCIIyTH C IoTy4areneM GMHAHCOBOH ycayry (nasnee
— opucel M®O), a Taroke obuimansuelit Uuteprer-caitr M@®O. TlomHbrit nepeders oducoB MO ¢ ykazaxuem
KOHTAaKTHBIX HaHHBIX pa3MellacTcs Ha odHUIHaNEHOM Hnrepuer-caiite MOO u B camux oducax M@O.

B nensx cobmonenus TpeGoBanmit Viasanus LIB Ne 5830 u BasoBoro ctaHmapra naee mo TEKCTY NOHATHE «mecTa
0Ka3aHusl (PUHAHCOBBIX yC/Iyr» TaKKe BKIIOYAET B cebs TEPMHUH «MeeTa 00C/y:KHBAHHSA KAMEHTOBY, a TIOHSTYE
(CBEACHHS)» HMEET TAKOE XKE 3HAYEHHE, YTO M IOHATHE «HHpOpMaLHs.

Obpamenne — HanpaeneHHoe B M®O monygatenem (uHAHCOBOM yCIyryu Hiu YHOJHOMOYEHHBIM TPEACTABHTEIEM
noJTyyaTess GMHAHCOBOM yCITYTH B MUCHMEHHOM (opme Ha GyMaKHOM HOCHTENIE WK B BHIE SJIEKTPOHHOIO JOKYMEHTA
3ajiBIIEHUE, Xaj106a, Ipockda wiu TpENJIoKeHH e, Kacaromieecs okasaHust MOO GpHHAHCOBBIX YCHyT.

Oduunanbubiii  Hutepuer-caiit M®O (namee — MHuTepHer-caiit M®O) — caiitr B HH(OPMALIHOHHO-
TCIICKOMMYHUKALIMOHHOM! ceTH «MHTepHEeT», comepikayii uHOpMaLwIo o mesTensHOCTH M®O, 371eKTPOHHBI i aipec
KOTOpOTO BKILIOUaET NOMEHHOE MM, IIPaBa Ha KOTOPOE npHHaanexar MOO,

Ionyuatens ¢unancopoii yeayru — ¢usmueckoe Mo (B TOM uHCne 3apETUCTPUPOBAHHOE B KaUecTse
HUHIMBUIYaJIBHOTO MPEANPUHAMATENS (MIT) unut ropuauaeckoe o, obparusmeecs 8 M®O ¢ HAaMEPEHIEM II0IYY T,
TIOJTy4arOIIee MK NOTyYHBIIee (uHaHCOBYIO yCTyTY.

PecTpykrypusanus 3aiima (3apomxenHocTH) — pemenrie M®O B OTHOIIEHUHM 3a[0IDKEHHOCTH 3aEMILNKa, BIIESKY IS
M3MEHEHHE MOpANKa i (WIK) CpOKa BO3BpaTa H (W) pasMepa 3af0JKEHHOCTH, B TOM YHCIIE IONEOE WK YacTHYHOE
TIPOMEHHE CyMMBI OCHOBHOTO JI0JTa M (WNH) HAYMCIEHHBIX TIPOLEHTOB, yMEHBIICHKE WM HENPUMEHEHHE HEYCTO TICH
(mTpada, nenn) 3a HECBOCBPEMEHHBIH BO3BPAT CyMMBbI 3aiiMa (B TOM 9HCIIE MHKpO3akiMa), paccpouka u (1IH) orcpotika
[LIaTeka, OTKA3 OT IPHUMEHEHHS Mep [0 B3BICKAHMIO 3a/[0JKEHHOCTH Ge3 ee [IPOIIEHHS.

Camoperynupyemass opranusaums — Camoperylupyemas opraHMsauusi B chepe (HHAHCOBOTO phiHKa,
00beIMHAOmAsT MUKPODHHAHCOBBIE OpTaHM3aluH, NEHCTBYIOMWAs B COOTBETCTBAX ¢ DeNepaNbHBIM 3aKOHOM OT
13.07.2015 Ne 223-®3 «O CaMOpETyJIHPYEMbIX OPraHU3aLKsX B chepe PUHAHCOBOTO PHIHKAY. '

@UHAHCOBBIE YCIAYIH — YCIYTH TI0 MPENOCTABICHHIO MHUKPO3aHMOB MOIydaTeNaM (HHAHCOBBIX YCIyr M (1inH)
TIPUBJICYCHHIO NEHEKHBIX CPENCTB IO JOrOBOPaM 3aiiMa OT bU3HYECKUX LI,

Tepmuns! u onpenenenus, crermmansuo ze ONIPE/ICNICHHBIE B HACTOAIIMX CBENEHHUAX, MOMISKALMX PACKPHITHIO B
MECTax OKkasaHus QUHAHCOBEIX ycryr 000 «MKK «FOTsxa OHHAHCY (manee — Ceegennst M®DO), KCIONL3VIOTCS B
SHAYCHHAX, YCTAHOBNEHHEIX IOTOBOPOM 06 OKa3aHWH (PHHAHCOBOM YCIIYTH M 3aKOHOZATenbcT30M P®, B Tom wiicre
HOPMATHBHBIMH akTamMu banka Poccuu 0 MUKpOGHHAHCOBOM NEATENMLHOCTH 1 MHKPO(HHAHCOBBIX OpraHH3a[ysX.

2. CBEJEHWSI, IIOJIEXKAILME PACKPHITHUE B MECTAX OKA3AHMSI ®UHAHCOBBIX YCJIYT M®&O
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Ne CgeneHusi, Noajexaiye pacKpbITHIO Copep:xaHHe
1 ITonHoe HarMeHOBaHuUe (MOHOE GUPMEHHOE OO61IeCTBO C OTPaHUUEHHON OTBETCTBEHHOCTEIO
HaWMEHOBAaHHE) U COKPALIEHHOE HaIMEHOBaHUE MuxkpokpeauTHas koMnaHus «@emuaa», 000 «MKK
(cokparmenHoe hUpMeHHOE HAaUMEHOBaHNUE) (TIpH «HOT3Ka DrHaHCY
Hagun) MOO
7 | MnenTu(uKaIMOHHBIA HOMED HaJIOroIUIaTe bLUInKa 7457011660 / 745701001
(MUHH)
3 OCHOBHO ToCyIapCTBEHHbIH PerucTpalliOHHbIH 1217400016822
Homep (OI'PH)
4 | MecTo HeNnocpenCTBEHHOTO BeEHHs NEATeNbHOCTH 456110, P®, Yensbunckas obn., r. Karas-Meanosck. yn.
M®O u afgpec B Ipefeax MecTa HaX0KIeHHs Imurtpust TapakaHosa, 1. 71
M®O (ecnu oHu omauuarOmMcs)
5 Pexwum paboter MOO B 6ymuu ¢ 10.00 no 18.00 6e3 nepeprisa Ha 06€L, BHIXOAHbIE
IHH — cy000Ta 1 BOCKPECEHEE.
6 | Ampeca 060co6neHHbIX NOApasaeeHui (0ducos) ITepedens 060co6neHHbIX oapasaeneHnii (oprucos) MPO
M®O, pexuM ux paboThl ¥ KOHTAKTHEIE JaHHBIE npuBefeH B ITprioxkeHns Ne 1 K HACTOSINUM CBEJCHHSAM.
7 KonrakTHslii TenedoH U anpec 3eKTPOHHBIN 8 (912) 476-30-01
TIOYTHI, TI0 KOTOPBIM OCYIIECTBIISIETCS CBS3b C lelechka.8508@mail.ru
M®O
8 Ipyrue crioco6s! B3aumoneticteus ¢ MOO u ee -
060C006JIeHHBIMHY TT0Ipa3IeeHUIMH (npu Hanuyuu)
9 Oduunansueiii MiuTepret-caiit MO (3a https://toTaKa.pd/
UCKTIOYeHUeM Cryyaes, K020a Hanudue
o@uyuaneHo20 caima He A6nsEMcs
06513amenvHbIM)
10 | HMubopmanus 06 ucrnonszyemom M@O ToBapHOM M®O ucrone3yeT B KauecTBe TOBApHOTo 3Haka «HOTKa
3Hake (npu HanuyuL) ®unHaHcy, «MukpoxpenuTHast koMmmnanus «lOToka OUHAHCY i
«MKK «IOTt3xa OHHAHCY.
11 IMTpuenedenne MP@O k oka3aHUIO (HHHAHCOBBIX TpeThux JHUI K 0Ka3aHMo HHHAHCOBEIX YCIyT M®O ke
YCIIYT TPEThETro JIMIa Ha OCHOBaHWH TPaXKAaHCKO- TIpUBIIEKAET.
IPaBOBOI'0 JOrOBOPA MK JOBEPEHHOCTH
12 | PerucrpanyoHHEIH HOMED 3aIMCH IOPUIMYECKOTO 2103475009704 ot 08.07.2021
JYlia B TOCYAapCTBEHHOM peecTpe
MUKpOGHMHAHCOBBIX OpraHU3alyii U JaTa BHECEHUA
CBEIEHUH O IOPUANYECKOM JIULIE B
roCyIapCTBEHHBIH peecTp MUKPOGUHAHCOBBIX
opraHusauui
13 | Ccbuiku Ha OHUManEHEIH MHTEpHET-CAlT barka http://www.cbr.ru;
Poccun 1 na ctpanuiy Mnteprer-catita banka http://www.cbr.ru/microfinance/registry/
Poccun, comeprkalyto rocy1apcTBEHHbIH pEecTp
MUKpOGhHMHAHCOBBIX OpraHu3anuii
14 HHudopmarus o uneHctse MOO B M®O sBnsetcs uneHoM Coro3a « MUKPC(HHAHCOBEIH albalC
caMoperyJIupyeMoii opraHu3aluy B chepe «VHCTHTYTBI Pa3BUTHS MaJIOTO U cpenHero ousneca» (MHH
(HHAHCOBOTO phIHKA, 00bETUHAIOLICH 7736129567) ¢ 04.08.2021.
MukpoduHaHcoBbie opranusauuu (nanee - CPO), ¢ | 125367, r. Mocxsa, [Tonecckuit np-1, 4. 16. ¢Tp. 1, moM./5T.
yKa3aHueM 1aThl BeTymieHus B CPO, 308/aHTpeconb
HaUMEHOBaHUs, aapeca (MecTa HaXOXAEHHUSA) U :
< RpeRE( o ) https:/alliance-mfo.ru
azmpeca opunuansHoro Uurepuer-catita CPO
15 B ciyuae npekpamenus wenctsa MOO 8 CPO M®O u3 CPO paHee He HCKITIOTATACD.
yKa3bIBaOTCA JaTa mpekpatieHus wienctsa MPO
B CPO, HauMeHOBaHue, agpec (MeCTo
HaxoxaeHus) u agpec Uurepuer-caiita CPO
16 | Cchlika Ha CTpaHUIly HHTEPHET-TIPUEMHOM baHka https://www.cbr.ru/reception/

Poccun Ha MuTepHeT-calite banka Poccun
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Hudopmanms o Hammguy npennycanus banka
Poccum, monHocTeio i wactiumo
OTPaHHYMBAOIIETO OCYyINECTRIeHHE MDO

NPUBIICYEHUS NEHEKHBIX CPEnCTB, BRIJaYyn 3a1>‘m03,

TPOBENCHNE MHEIX omepauii (¢ ykasaHHeMm JaTHl,
TEPETHS OTPaHHYEHHIT H CPOKa, Ha KOTOpBIi OHI
BBENICHB) (npu Hanuyuy)
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Hupopmarus o kpegurrom pelTuHre,
HIPHCBOCHHOM M®O KpenuTHEIM PEUTHHTOBEIM
areHTCTBOM, CBEEHHS O KOTOPOM BHECEHDI
Bankom Poccru B PEECTP KpeqUTHBIX
PEHTHHTOBBIX areHTCTB (g cnyuae npucsoenus), a
TalOKe O €ro MOATBEPKIEHHH, NePECMOTpe MK
OT3bIBE

IlepconansHEIit cocrap OpTaHoB ynpasieHus M®O

C YKa3aHHeM:

— damunus, ums, oTyectso JIUIIa,
OCYIIECTBIAIOIET0 QYHKIMH € THHONTHMIHOTO
HCTIOTHUTENEHOTO Oprasa (BpeMeHHo
HCTOIHAIOMEr0 00S3aHHOCTH € MHONHYHOrO
HCHOJIHUTENIEHOTO OpTraHa B TeYeHHe Gojlee
9eM 2 (IByX) Mecsinies) M®O, ¢ ykazanuem
AaThl €ro HasHaveHus (H36paHms);

— (ammnmu, umena, otyectra JIULI, BXOASAIIMX B
COCTaB COBETa THPEKTOPOB
(Habmronarensuoro cosera) MDO (npu
Hanuyuy),

~ Gammnmm, umena, otyectsa JTHIL,
OCYIIECTBILIIOIINX (YHKIIMH YIEHOR
KOJIIETHAJIBHOTO HCTIOIHUTENBHOTO opraHa
M®O (npu Hanuuuu).

OyHKINH €MHOIIYHOTO HCTIOJIHUTENIBHOr0 oprana M®QC ¢
06.05.2021 Bemnonuser I CHEpaNbHbIif TupexTop MOO
@muionen Onbra ®apuTosHa.
®opMHupoBaHIe coBeTa MUPEKTOPOB (HAOIIOAATEIBHOrO
COBETA) M KOJLIErHATLHOTO HCIOTHHTEILHONO opraHa B M®O
HE TIPElyCMOTPEHO.

Undopmanus o CTPYKTYPE U COCTaBE aKLHOHEPOB

(y9acTHHKOB) MDO (o munax, mox KOHTpOJIEM
700 3HAYUTENLHBIM BITHSHHEM KOTOPBIX
Haxomurcs M®O) B cooTBeTCTRHI ¢ 4, S5.1cr. 4.3
DenepanbHOro 3akoHa o 02.07.2010 Ne 151-®3
«O MHKpODHHAHCOBO] JEATENbHOCTH U
MHKPO(QHUHAHCOBBIX Opranusanusx» (ganee — M3
Ne 151)

YkasaHHast HH(pOPMAIHs pasmernesa Ha WutepHer-caiite
M®O B paznerne «PackpsITHe HHOOPMamHy.

YeraB (yupenurensmprit norosop) M®O

YecraB M®O pazmemen Ha Wnreprer-caiite M@O paszjelie
«PackpeiTie HHOOPMaLHmy.

HHpopmanps 06 yemosmsx TIPE0CTaBICHHS,
HCTIONB30BAHHS 1 BO3BPATa MOTPEOUTENBCKOrO
3aliMa B COOTBETCTBHM C 1. 4 cT. § DenepansHOro
3aKkoHa 0T 21.12.2013 Ne 353-d3 «O

TIOTPEOHTENECKOM KpeuTe (3aiime)» (nanee — @3

Ne 353) (npu ocywecmenenuy MO
npogeccuonanvroii desmensrocmy no
npedocmasnenuio nompebumenscxux 3aiimos)

Yxasaunas nadopmarus pasmemeHna Ha HHTepHeT-caiite
M®O B pazgene «PackpsITHe HHbOpMarny .

Kormst Tpasun TIPEIOCTABICHHS MHKPO3aiiMOB B
COOTBETCTBHH C 1. 2 4. 2 cT. 9 D3 Ne 151

IlpaBuna npenocrasnenus MHUKpO3aiiMoB M®DO pasmergens)
Ha UHTepHeT-caiite M®O pasnene «Packpritue
uHbOpPMaLUmy.

BazoBsre cranmaprsl, perynupyomiye
ACATEIIBHOCTE MUKPO(PHHAHCOBBIX OpraHu3ali,

yTBepxKIeHHbIe Bankom Poccuy B COOTBETCTBHHU C
4. 6 CT. 5 DelepanbHOro 3aKoHa ot 13.07.2015 Ne

223-@3 «O CaMOpETYIMPYEMBIX OpraHH3aLHAX B
ctepe bunancosoro PBIHKa)

Basosrie crannapre, PETyJIHPYIOLIIe IeATeIBHOCT
MHKPO(HHAHCOBBIX OpraHu3aLuii i YTBEPKIEHHBIE Bankom
Poccun, pasmemensr na HHreprer-caiite MOO B paszene
«PackpeITHE HHOPMAaLHKY.

_
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Wudopmatus o mpuaATEIX MPO pemeHusx o
pasMeIeHHH NEeHHBIX OyMar (npu nanuuuu)

26

Wudopmarus o coenkax, MPU3HABAEMBIX B
COOTBETCTBHH C 3aKOHOJATENLCTBOM P®
KPYIHBIMH CHENKaMH U (WIH) CHEIKaMH, B
OTHOIIEHUH KOTOPHIX HMEETCs
38WHTEPECOBAHHOCTD (MpU HANUYUL)

HudopMaliys 0 IPUHATHE PELIEHUS O
peopranusauuy Wiy aukBugauad MOO (c
yKazaHweM Jiuna (opraHa), MPUHSBIIETO PEIIEHHE O
peopra’mMsalyy Wik JukBunauud M®O, u natel
€ro MPUHATHUA) (Mpu Hanuyuu)

28

MHdopmanus o npruMeHEHHH MED 10
npegynpexaeHuto 6ankporctea MPO (c
YKa3aHHeM MEPEUH Mep IO IPeIyIpekIeHII0
6ankporcTBa M®PO U CPOKOB UX MPHUMEHEHH)
(npu Hanuyuw)

29

Hnbopmarnms o npexbssieHur k MO ucka,
pasMep TpeboBaHH 10 KOTOpOMY cocTasiisieT 10 U
Gonee MPOLEHTOB DAIAHCOBOM CTOMMOCTH 2KTHBOB

M®O (npu Hanuuuu)

30

CcBUIKH Ha CTpaHHIIBI CAWTOB B HH(POPMALIHOHHO-
TeNIEKOMMYHHKalIMOHHO# cetu « UHTEpHETY,
HCnob3yeMbx M®O aiist ocymecTBIeH s
JEATENBEHOCTH M0 ITPEI0CTABIEHIIO 3aMOB U (¥IH)
HEATENILHOCTH I10 NTPUBJIEYEHHIO NEHEKHBIX
CpencTB Qu3MHIecKuX UL (Mpu Hanuyu)

https://1oTaka.pd
M®O He 0CyIIECTBIAET AEATENBHOCTh 110 IPUBICUSHHIO
JEHEXHBIX CPeACTB GU3NUECKHX JIUIL, 32 HCKITIOUCHHEM
busnueckux UL — yyactHUKoB MEO.

31

CsezneHUs 0 TOBapHBIX 3HaKax (3HaKax
00CITyX1BaHUA), KOJUIEKTHBHBIX 3HAKaX,
ucnone3yemMeix MOO 1151 0CyIIeCTBICHHA
IeATeJIbHOCTH 110 MPEN0CTaBJIEHHIO 3aiiMOB U (HITH)
NEeATENBHOCTH 110 NPHUBJICUEHUIO IEHEKHBIX
CPENCTB (QU3MIECKUX JIUL, YKa3aHHbIE B II. 1 1 2
Ilepeuns cBeneHUH, yka3pIBaeMEIX B hopMe
CBHIIETENBCTBA Ha TOBApPHBIH 3HAK (3HAK
obcmyxuBaHus), HopMe CBHIETENLCTBA Ha
KOJUIEKTMBHBIH 3HaK, yTBep)kaAeHHOro [Ipukazom
MunskoHoMpa3Butus Poccun ot 20.07.2015 Ne
482 «O6 ytBepxaeHuu [IpaBui coctaBieHus,
TOZIaY¥ ¥ PACCMOTPEHHUS TOKYMEHTOB,
SIBJISTFOLIMXCSI OCHOBAHMEM [UJIS1 COBEPILIEHUS
IOPHIUYECKH 3HAYMUMBIX JeHCTBHH 110
rOCyIapCTBEHHO perHCTpAaliy TOBAPHEIX 3HAKOB,
3HAKOB 00CITy’)KHBaHH, KOJUIEKTUBHBIX 3HAKOB,
TpeboBanuii k JOKyMEHTaM, COIEPIKAMIAMCS B
3afBKE Ha rOCYIapCTBEHHYIO PETHUCTPAIIHIO
TOBapHOTO 3HaKa, 3Haka 00CITy)KUBaHHS,
KOJUIEKTHBHOTO 3HaKa, ¥ NpUJIaraeMbIM K Hel
IoKyMeHTaM U ux ¢opwm, ITopsmoka
peoOpa3oBaHus 3a9BKH Ha TOCYIapCTBEHHYIO
PETHCTPALMIO KOJUIEKTHBHOTO 3HaKa B 3asBKY Ha
roCyIapCTBEHHYIO PETUCTPALIIMIO TOBAPHOI'O 3HAKA,
3Haka obciIyXHBaHUA U Ha060poT, [Tepeuns
CBENIEHMH, yKa3bIBaeMBIX B HOpME CBHIETENILCTBA
Ha TOBapHBIH 3HaK (3HaK obciyxuBaHus), hopMme
CBUIETENLCTBA HA KOJUIEKTUBHBIN 3HaK, HOPMBI
CBH/ETENIECTBA Ha TOBApHBIHM 3HAK (3HAK
o6cmyxuBaHwA), GOPMBI CBHAETEIHCTBA Ha
KOJUIEKTHBHBIN 3HAK» (Mpu Hanuuuy)

M®O =ue HCIIOJIB3YET YKa3aHHbIC TOBAPDHbLIE 3HAKH (BHBKH
06CH}’)KI'IBB.HHH), KOJIJIEKTHUBHBIC SHAKIIL.

M®O He OCYLIECTBIISET NESATENBLHOCTS MO TPUBICUEHUIO
JEHEXHBIX CPeNCTB QU3NYIECKHUX JIHLL, 32 UCKJIFOUCHIEV
dusIgeckux aul — yyactHUKoB MOO.

32

HndopmMarus o koMMepuecKux 0603HaYEeHIsIX,

Hcnons3yemsrit Jorotunt M®O TpeCcTaBiieH Ha IMaBHolH
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HCmonbp3yeMerx M@O mist ocymecTBieHus
ACATEILHOCTH IO MPEI0CTABIIEHHIO 3aiiMOB U (HITH)
JEATENBEHOCTH TI0 NMPHUBJICYEHHUIO NEHEKHBIX
CPeICTB (QDM3MIECKHX JIHLI, BKITFOYAOIIAS
M300paXKEHHs TAKUX KOMMEPUYECKHIX 0003HAICHHi
(npu Hanuuuu)

ctparuue Mateprer-caiite MOO u B oducax MDO.

M®O He oCyIIECTBIAET eATENBHOCTD IO [IPUBJICYEHHIO
JEHEXHBIX CPEACTB QU3UYECKUX JIMLL, 33 UCKITIOUEHIEM
(usrIecKuX UL — yyacTHUKOB M®O.

33

DUHAHCOBbIE YCIYTH H HOTIONHATE/IbHBIE YCIIyru
M®O, B Tom gncne oxassiaeMsie 3a
HOMONHUTENBHYO TUIATY

IIpenocraenenne MUKpO3aliMOB Ha yCIOBHAX, Pa3MELICHHbIX
Ha MHTepreT-calite M@O u B odpucax MDO, B cOOTBETETE T
C IOroBOpOM MHUKpo3aiima.

B xavectse nomonuuTensHex yemyr M®O oxasbizaet
CONYTCTBYIOIUKE YCIYTH IO MPENOCTABNEHHUIO CIIPABOYHO
MH(OPMALWH U HH(OPMALHOHHO-KOHCY IbTALHOHHbIE yeayri
0e3 B3MMAaHHUs TONOJIHUTETBHOM IUIATEL.

34

Iopsinox pasbsicuenus ycnosmit ZIOTOBOPA U UHBIX
HOKYMEHTOB B OTHOLICHHM ()HHAHCOBOM YCITyTH,
KOTOpYO TOTy4aTesb GUHAHCOBOM yCIyry
HaMEpEH TONYYHTh, @ TAKKE O JIHIE,
OTBETCTBEHHOM 32 IPENOCTABICHHE
COOTBETCTBYIOLIMX Pa3bsCHEHHIA

PasbsicHenns ycnoBHit I0roBOpa H HHBIX TOKYMEHTOB E
OTHOMIEHHH (YUHAHCOBOH YCIyTH NOy4aTemo UHAHCOBOI
YCIyr'd IpEOCTABINAIOTCS [IOCPEACTBOM KOHTAKTHBIX J2HHEbLX,
ykasaHHeIX Ha MHTepHeT-caiite M®O B paszpens «KoHrakrsin
(Tened)on, SNEKTPOHHAS I0YTA U HHEIE CPELCTBA CBS3H), I B
oucax MPO B ITHCEMEHHOM BHIE, SJIEKTPOHHOI! WITH YCTHOH
(opme, B TOM YHCIIE B BUIE SMEKTPOHHOTO HITH FOJIOCOBOIO
coobmeHus.

YKazaHHBIE Pa3bICHEHHUs NPENOCTABISTOTCS HOJTyYaTesTo
(rHaHCOBOH ycnyTH B TOi (hopMe, B KOTOPOH NOCTYMHIIO 1o
obpawerue. M®O Brpase my6mupoBath PasbACHEHUSI Ha
nocTynuBIIee o0palleHye nomydaTesis GUHEHCOBOH yCiy i B
uHOH dopme.

JInnamu, oTBETCTBEHHBIMH 32 TIPEIOCTABIIEHHE NOJTy4aTesio
(uHaHCOBOI yemyru COOTBETCTBYIOILMX PA3bACHEHMIA,
ABJISFOTCS COTPY AHUKH M®O, BBINONHSIOWME QYHKIME 110
paboTe ¢ nomydaTensiMu GUHAHCOBOM YCIYIH B COOTBETCTBIN
CO CBOMMH NOJDXHOCTHBIMH UHCTPYKLMAMHI ¥ BHYTPEHHHM 1
nokymeHTaMu MO,

YcioBHs 0roBOpa U HHEIX JOKYMEHTOB B OTHOIIGH M1
(pUHAHCOBOM yCIyrH pasbICHAOTCS HOJTyYaTero GUHAHCOBOI
YCITYTH IO 3aKIIIOYEHHs I0TOBOPOB, a TAKKe B MPOLECCE
HCTIONIHeHUSI 0643aTeNbCTB 110 HEMY.
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Puckn, cBA3auHbIe ¢ 3aKMOYeHIEM U HCTOTHEHHEM
(HeHa[TeAIIM HCTIOMHEHNEM) THOJTyqaTeieM
(hunaHCOBOH yciyru yemopuit JoroBopa 06
OKa3aHUH QUHAHCOBOM YCITYTH, H BO3MOYKHBIX
HEraTHBHBIX (PHHAHCOBBIX [IOCIENCTBHSX [IPH
HCIOJb30BaHuH GUHAHCOBOM ycIyrH (BBIaue
NOTPEOHTENBCKOTO 3aliMa HITH MPUBIIEYe Y
NEHEXHBIX cpeacTB MDO)

(pexomendyemes osnaxomumobcs do 3aKNI0YeH s
0ozosopa 06 oxasanuu unarcosoii yenyau)

Ilpu HeCBOEBPEMEHHOM HCTIONHEHHY 06S3aTeNBCTR 10
IOTOBOPY 00 OKa3aHMM (hHHAHCOBOH yCITyTH (moroBopy
MHKpO3aiiMa), HauHHas C IEPBOT0 JHS POCPOYKH ILIATE A
TI0 I0TOBOPY MHKpO3aiiMa:

— BO3MOXHO YBEIHYEHHE CYMMBI PACXOLOB MOJy9aTe s
(hHHAHCOBO YCIIyTH MO CPABHEHHIO ¢ OXKHAAEMO
CYMMOIf pacX0ZI0B U IPUMEHEHHE K TI0JTyYaTEHO
(buHaHCOBOI yciTyru HeyCTONKH (wrtpada, neun) za
HapyIIeHHe 00s3aTeNbCTB 110 JOr0BOPY MHKPO3aiiMa B
pasMepe, yCTaHOBIEHHOM TAKHUM JOTOBOPOM;

— TPONOMKAIOT HAYHMCIIATECS MPOLEHTEI HA CYMMY
3a/I0JDKEHHOCTY 110 IOTOBOPY MHKPO3aiiMa B pasMepe U ¢
Y4€TOM OTPaHMUEHHH, YCTaHOBIEHHBIX TAKIM
JOTOBOPOM, [I0 MOMEHTA IIOJTHOTO TIOTaILEeHIAs
3a[J0JDKEHHOCTH 110 IOTOBOPY MUKpPO3aiiMa;

— MH()OpMALWs 0 HAIMYUK MPOCPOUESHHOMH 3810 IKEHHOCTH
HarpasngeTcs M®O x0Ts 651 B OHO GIOPO KPETUTHBIX
ucropuit (BKH), 4T0 MOXKET HCIOPTHTH KpeaHTHYI0
HCTODHIO 3aEMILHKA U B JATLHEHIIEM BBI3BATh
3aTPyNHEHHS TIPHU MOJIyYEHHH HOBOTO KPSAWTA MM 3afina;

— M®O Brpase 06paTHTCS K JIHLY, OCYLIECTRIISIOLIEMY

JEesATeNIHOCTD I10 BO3BPATY MPOCPOYEHHOI]
3a/I0JDKEHHOCTH B Ka9€CTBE OCHOBHOIO BHAA
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JEATENIBHOCTH ¥ BKIIFOYEHHOMY B ClIEL{HanbHbIH
FOCYNapCTBEHHBIH PEeCTp, ANl B3BICKAHHSI IIPOCPOYEHHO
330JDKEHHOCTH 110 IOrOBOPY MUKpPO3aliMa B 10CYAeOHOM
TIOPAAKE WK B CYM, IJIS1 TPUHY JUTENLHOTO B3bICKAHHS
IPOCPOYEHHOH 3a10JDKEHHOCTH 110 IOFOBOPY MUKPO3aiinia
B Cyne6HOM TIOpsKe.

Ecnu uHOe He mpeycMOTpPeHO HOrOBOPOM MUKpO3aiina,
M®O BrnpaBe ycTynHTH MONHOCTHIO MITH YACTHYHO CBOH
TpaBa (TpeGOBaHHMA) 0 IOrOBOPY MHKDO3aliMa TPEThIin
JIAIEM C YY€TOM OTPaHUUYEHHUH, YCTAHOBIIEHHAIX CT. 12 B3
Ne 353.
M®O raxxe uopMHupyeT MoTydaTenel PHHAHCOBHIX
YCIIyT:
— 0 TOM, 4T0 npHBieKaeMeie M®O 3afimMbl 0T Gusnueckrx
JIUII HE ABILIOTCA BKIIAJaMH, IPUHAMAEMBIMHU
KPEIUTHBIMY OPTAHM3ALMAMHY, U HE 3aCTPaXOBAHbI B

CHCTeMe 0053aTeIbHOTO CTPaXOBaHU BKNAOB
Gusrueckux aun B 6aHkax PO;

— O HEBO3BPATE NEHEXKHBIX CPEACTB, MPHBNEKaeMBIX MO
OT MoJnyyaTese YUHAHCOBBIX YCIIYT [0 JOrOBOPaM O
NPUBJICUEHHUH JISHEKHBIX CPEACTB (3akima,
MHBECTHPOBAHHS), @ TAK)KE ITyTEM NPHOGpeTe HHsI
TOJTy9aTeNsIMK GUHAHCOBBIX YCITYT LEHHBIX Gymar,
BhbIITyCkaeMbix M®O, B pe3ynbTaTe HaCTYIIIEHHUS OAHOTO
WIH HECKONIBKUX BUIOB PUCKa (KPEIUTHOTO, PHIHOYHOTO,
TIPOLEHTHOT0, OTIEPalIMOBHOTO, IPaBOBOYO,
PETYIATOPHOTO, CTPATErU4ECKOT0, PENapaioHHOTO,
JIMKBMIHOCTH H JIp.).
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ITpaBa nomyyatens ¢puHaHCOBOK YCIIYyTH IpU
OCYIIECTBIICHHH MPOLENYPhI B3LICKAHHUS
IPOCPOYEHHOH 3aT0IKEHHOCTH

IpaBa nomyuatens GUHAHCOBOM YCITYTH MpE OCYIIECTRIEH LT
NPOLENYPbI B3bICKAHUS TPOCPOYEHHOH 32 10 TS HHOCTE
yCTaHOBNEHb! DenepanbHbIM 3akoHOM 0T 03.07.2016 Ne 230-
@3 «O 3aimuTe NpaB ¥ 3aKOHHBIX HHTEPECOB (BH3HYSCKIX I
DY OCYIIECTBIICHUM NSATENBHOCTH 110 BO3BPATY
TIPOCPOYEHHO# 3a10M)KEHHOCTH M O BHECEHUH M3MSHEH I 3
DenepalibHbIi 3aK0H «O MHKPODHHAHCOBON AEATENBLHOCT! I
MHKPO(PHHAHCOBBIX OPraHU3aLEIXY.
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Crnioco6b! 1 aipeca a1 HarpaBIeHus obpameHuit

TOJTy4aTeNs MU pUHAHCOBBIX YCIYT, B TOM YHCJIE O

BO3MOXHOCTH HanpasieHus obpaiennii 8 CPO u B
Bbank Poccun

OGparuenue nonyvarens GpUHAHCOBOH yCITy | TDUHAMAETCH
M®O nocpencTBOM KOHTAKTHBIX JAHHEIX, YKA3aHHbIX Ha
Wnrepner-caiite M®O B paszene «KoHTakTh» (ocperncTeoy
TIOYTOBOM CBA3Y WM HAPOUYHBIM Ha OyMaXkHOM HOCHTENE,
3JIEKTPOHHOM NO4TI, Tenedona ObmecTsa, hopmbl 06patHoil
cBs3u Ha MHTepHet-catite M®O, 1o anpecy B mpezenax
MecTa HaxoxneHwt M®O, ykasanxHomy B ETPHOJI) wmn 5
noroBope 06 okasaHWM (PHHAHCOBOM YCIYTH, B IHCHMEHHO
BHUIIE, SNIEKTPOHHON MIIM YCTHOH OpME, B TOM 4HCAE B BEIE
TOJIOCOBOTO HIIH 3JIEKTPOHHOTO COOOIEHHS

Hanwaue noxmucy nonyyarens gunancosoit yeayr i
obpaieHny He TpeGyeTcs.

Ob6paluenre nomyyaTens GQUHAHCOBBIX YCIYT B 0GA3aTEMBHOM
MOPAZKE HOJIZKHO COLEPKATh CBENEHUS, II03BOJISIOMINE
ONTHO3HAYHO €ro MAECHTH)ULMPOBATS (IaTe 1 HOMED
3aKI04eHHOT0 ¢ M®O noroBopa (Npy HaM4Y UML) W A4
dusneckux mun - ®HUO (nonHocTeo) 1 UHH (nipi
HAIIMYHHN); A7 I0PUIWYECKHX JIMIL - MOJHOE HAHMEHOBaH e
win MHH, unu OI'PH), a Takke ero KOHTaKTHbie HaHHbIE 115
HampasieHist M®O oTBeTa Ha MOCTYNUBLLEE OOPALIE HIE,

Pexomennyemas ¢opma obpateHus nonydarens puHaHCOE0i
yeryri B MOO nprBeneHa B [Ipunoskensan Ne 2 K HACTOSILIHM
Crenenusim M@O.

O6parmenue nmosyyarens GUHAHCOBOH yCIyrH
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pacematpusaetcst M@O B mopsinke, yCTaHOBNEHHOM 1, 5
Bazosoro crannapra u ct. 9.1 ®3 Me 151.

ITo pe3ynsraram paccMoTpenus obpaienust MMOO
HANpaBIIAET NOJTyYaTelt0 (PMHAHCOBOH YCIYrH OTBET Ha
obpainenue B Teuerue 15 (aTHAMIATH pabodux) mHett co nua
PEerucTpauuy 0bpallenus, eciid HHble CPOKH He
IIpEyCMOTPEHBI 3aKOHOAATENLCTROM PD. B Toii topwme,
KOTOpYIO ykasall moy4atesnb GUHAHCOEOM yCyry B
obpamenuy, mu6o cocobom, NPENYCMOTPEHHBIM YCIIOBFSIM i
AOT0BOPA, 3aKMOYEHHOro Mexay M®PO u nonyuaresiem
Gunancosoi ycnyru.

M®O snipase ny6nupoBats oTeeT Ha NOCTYMUBLIEE
obpaienue nonygarens (uHaHCOBOH ycyru B uHOlM bopne.

38

Hupopmanms o npase TonmyyaTenei QUHAHCOBBIX
YCIIYT HanpaBHUTh 0OpaimeHue (unarCOBOMY
YUIOJIHOMOYEHHOMY B COOTBETCTBHH €O CT. 15 - 19
DezepanbHOTo 3aKk0Ha ot 04.06.2018 Ne 123-@3
«O6 ymomHOMOYeHHOM 110 IIpaBaM noTpeduTenei
(PHHAHCOBBIX YCITYT», a TakKe MeCTO HaXOXKIOEHHUS,
TOYTOBBIH ajpec 1 HoMep Tenedoua CILy OBl
obecrieueHus nesTensHOCTH ¢unancosoro
YTIOTHOMOYEHHOT0, apec O(HUIHAILHOTO
HHrepreT-caiita hunancoporo YTIOJIHOMOYEHHOI 0

Hony4arens ¢punancosoit YCIIYTH Taloke BIOPaBe HATIPABHTS
obpamenne 8 CPO, B K0TOpoii coctout M®O, Bauk Poccui: u
YUOJTHOMOYEHHOMY 110 IPaBaM MoTpebiTeNnei (bunaHCOBLIX
ycuyr (nanee - GHHAHCOBLIH YHOJTHOMOYeHHBII ).

Crioco6s! 1 agpeca mst Hanpae/IeHus o0palieHHi pasMenIeHbI
Ha ouumanbHEIX MHTepHET-CaliTax CPO, Bauka Poccui u
(hHHAHCOBOTO YMOJIHOMOYEHHOTO.

Konrakrrsie nannse hunancoporo YIOJIHOMOYEHHOT0
(cry»x6bI 06ecTieueHms neATeNbHOCTH (¢uHaHCOBOIO
YHOIHOMOYEHHOTO0): www.finombudsman.ru; ajapec

MECTOHaX 0 NEHHUA M [I0YTOBbIH agpec 119017, PD. T,
Mocksa, CTapoMOHeTHBIH nep., . 3; tea. 8 (800) 200-00-10.
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Crioco6s1 3amuTe! TIpaB mostyyaress GHUHAHCOBOI
YCIyTd, BKIOYas HHGOPMALHIO 0 HaIHIHi
BOSMOXHOCTH H crioco6ax nocyne6HOro
YPETYNUPOBAaHUA CIIOPa, B TOM YHCIIE O npouenype
Meuauuu (npu Hanuyuy coomeemcmeyiouiezo
yenosus 6 do2o6opax 06 oxazanuy @unarncosvix

yenye)

3amuTa npas nosyyaresns (unancosoit yemyru
obecrieunBaeTcs:

— JeHCTBYIOIIMM 3aKOHOZATENECTBOM PD, B TOM yncie
I'paxnanckum komexcom PO, DenepansueiM 3akoHOM 0T
02.07.2010 Ne 151-@3 «O MHKPO(HHAHCOBOI
ACATEILHOCTH ¥ MUKPO(HHAHCOBBIX OPraHK3alusKy,
DenepanbHBIM 3aKk0HOM 0T 21.12.2013 No 353-d3 «O
TIOTPEOUTENBCKOM KpenuTe (3aiime)y, DenepanbHbIn
3aK0HOM oT 04.06.2018 Ne 123-®3 «O6
YNOJIHOMOICHHOM TI0 IIpaBaM MOTPeGHTeNelT (hHHAHCOBLIX
YCIIYT», & TAlOKe MHBIMH HOPMATHBHBIME TPABOBLIM U
akTaM# P® 0 MHKPOGUHAHCOBOI NesTeIbHOCTH 1
MHKPOGHHAHCOBBIX OPraHH3AISX, B COOTBETCTRIHN c
koTopeiMu M®O ocymecTsisieT MUKPOGHHAHCOBYIO
NESATENBbHOCTD;

— ¢opmuposanuem CPO, B KOTOpO# cocTout MPO,
KOMIIGHCAlMOHHOr0 (OHAA B MOPSIKE, YCTAHOBIEHHON
3aKOHONATeNsCTBOM P® B 1enax obecrneyueniis
HUMYMECTBEHHOH OTBETCTBEHHOCTH YJIEHOB CPO;

— CTpaxOBaHWEM y CTPAXOBLIMKOB PHCKA OTBETCTBEHHOCTH
M®O 3a Hapymenue HOTrOBOPOB, HA OCHOBAHHH KOTOPLIX
TIPHBIIEKAIOTCS AEHEXKHBIE CPEACTRA (IPH HAIUYHIT TaKOrD
BHJIa CTPAXOBAHUS, ABIISETCS IPABOM M®0O);

— ocymecteneruem CPO, B koTopoii coctout M®O, u
Bankom Poccru koHTposis 3a cobmoieniem M®O
TpebGoBanuit 3aKoHOmaTeNLCTBA PD o MHUKPO(QUHAHCOBO I
ACATENBHOCTY ¥ MUKPOQHHAHCOBBIX OPraHK3AIMsX:

— HaJMdHeM y nojy4atens GUHAHCOBOH yCITyry —
(usHaeckoro mna npasa Hamnpasjerys o6palneHms
(uHaHCOBOMY YHIOIHOMOUEHHOMY.

O6pamenus, conepxaiine caenenus o CITyYasx HapylieH:s
coTpynurkamMu MO npas nosyuatens GHEaHCOBOI YCay T,
B TIEPBYIO OH€pe/p, MOMIEKAT HANPaBIEHH!O B camy M@ O
AJI1 HX PACCMOTPEHHA MO CYLIECTBY H IMPUHSTHS
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COOTBETCTBYHOILIUX MEP.

Bce criopsl H pa3sHOTIIacHs, BO3HUKAIOIIHE B NPOLIECCE
NeNCTBHS OroBopa 06 oka3aHUX QUHAHCOBBIX YCIVT,
PelLIaloTCs CTOPOHAMH ITyTeM IIEPErOBOPOB U HalpaBJieH s
IpyT OpYTY NpeTeH3uil.

HocynebHoe yperyIMpoBaHue cropa B 4acTH TpeBoBaHus
ToJTy4aTens QUHAHCOBOM ycIyru — GU3MUECKOT0 11La K
M®O 0 B3LICKaHHU C HE€ JEHEKHEIX CPENCTB
OCYIIECTBIIAETCS B MIOPSIKE, IPENYCMOTPEHHOM
@enepanbHbIM 3aK0HOM 0T 04.06.2018 Ne 123-@3 «O6
YIIOJTHOMOYEHHOM 10 IIpaBaM MOTpeOuTeNel (PHHAHCOBBIX
YCIyD».

B nensx nocyneGHOro yperyiupoBaHus CHOpa o A0T0EOPaN:
MHUKpO3aiiMa peyCMOTpEHa MPolLieypa PeCTPY KTy PH3aLiiil
3aiiMa oCPeNCTBOM HONIUCAHHS CTOPOHAMH 10TOBOPE
CornameHus 0 peCTPYKTYPH3ALMH 3a10JKEHHOCTH,
SBJIAIOIIETOCS HEOTHEMIIEMOH YaCThIO IOrOBOpa MUKpO3atima,
o (opme, ycraHoBIeHHOH M®O. O6s3aTeLHBIM YCIOBHEM
PECTPYKTypH3aLliy 3aiiMa SBJISIETCS OIIaTa 3aeMIIIUKOM
MPOLIEHTOB 3a MOJIb30BaHKE MUKPO3aHMOM, HAUKCIIEHHLIX Ha
JaTy €ro PecTpyKTypH3aLiiH.

Kpowme atoro, B mopsike, ycTaHOBIEHHOM
38KOHOAATENLCTBOM P®, MO Taioke Brpaee OCYILECTBH T
LECCHIO - YCTYIKY Npas (TpeboBaHHif) 110 J0rOBOpPY
MHKpO3aiiMa TpeTheMy JIHLY B CIydae, ECIU TaKOe Mpaso
M®@O npenocTaBIeHO JOrOBOPOM MHKpO3aiiMa,
3aKIOYSHHBIM C MOTy4aTeseM (PUHAHCOBOH YCITyTIHL.

ITpumenenne M®O nponexypsl MeAHALNH He
HpeLyCMOTPEHO.

B cnyyae, ecnu B TeueHne 30 (TPMANATH) KaTeHAAPHBI X
AHe# ¢ aThl HanpaBneHus npeten3ur MO nonvyarsmo
(unanCcOBO# ycyry 0643aTebCTBA, YKA3AHHBIE B IPETEH3 UL,
He OBLIH JOJKHBIM 00pa3oM HCHOJHEHEI IOTydaTeNieM
unancosoit yciryryu, M®O BrpaBe 06paTUThCA B CY C
COOTBETCTBYIOIIMM TPeOOBaHUEM B OPSAIKE,
TPETYCMOTPEHHOM 3aKOHOIATETLCTBOM P D,

ITo ucTeueHNH yKasaHHOTO CPOKA C LENBI0 NPUHYIHTENbHOTO
B3BICKaHUS IIPOCPOYEHHOI 3aJ0DKEHHOCTH C 32EMILIKKA B
nocyne6HoM nopsaxe M®O Taioke Brpase 06paTHTLCS K

JIUITY, OCYIIECTRIIAIOIIEMY AESITENBHOCTh O BOIBPATY
NPOCPOYEHHOM 3aJ0DKEHHOCTH B KaYeCTBE OCHOBHOIO BKA
HEATENbHOCTH U BKIIIOYEHHOMY B CIICUHAT bHBII
rOCyNapCTBEHHBIH PEECTD, LIS B3bICKAHUSA MPOCPOUEHHO !
3aJOJKEHHOCTH 10 IOTOBOPY MMKpo3aiiMa B 10CyaeGHoM
niopsizike. IpaBa nomyyarens QUHAHCOBOH yCIyrd IpH
OCYWIECTBJIEHWH MPOLELYPhI B3BICKAHHMS 1IPOCPOYEHHOL
3aI0JDKEHHOCTH ompeiesieHsl DefiepanbHBIM 32KOHOM OT
03.07.2016 Ne 230-®3 «O 3aimuTe NpaB | 3aKOHHBIX
UHTEPECOB (PU3MUECKHX JHL] [IPH OCYLIECTBIIEHIN
NeSTeIbHOCTH 10 BO3BPaTy IPOCPOYEHHOMN 3a10JKEHHOCTI i
0 BHECEHMH H3MeHeHul B DenepanbHblit 3akoH «O
MHKPO(HHAHCOBOH TEATETEHOCTH ¥ MUKPO(PHHAHCOBBIX
OpraHM3alsIxy.

3. UHBIE CBEAEHMS, IIOJJIEXAIIUE PACKPBITUE B MECTAX OKA3AHUS OMHAHCOBBIX YCJIYT MO0

3.1. B ueIsix npenocTaBieH s 0MydaTento GUHAHCOBOH YCIyTH JOCTATOYHOH HHbOPMaLUH 1S TPWHATHSA 000CHOBAHHOTO
PEWIEH}s O 1eeCO00pasHOCTH 3aKIIOYEHHs IOroBOpa MOTPeGHUTENLCKOTO 3afiMa Ha mpemmaraemblx MADO yenosuiax
PEKOMEHIYETCsl BHUMATEILHO IPOaHANU3UPOBATL CBOE (DHHAHCOBOE TIOJIOKEHKE, YUHUTHIBAS, B TOM UHCIIE, CleAYIOLIMe
takTops:
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3:35

3.4.

3.5.

3.6.

3.7.

— COpasMEpHOCTh NOJITOBOM Harpys3Ky NoJry4aTeist (bHHaHCOBOﬁ YCIyru ¢ TEKyuum (bHHaHCOBI:IM IMOJIOKEHHEM |

— pearnojiara€Msi€ CPOKH H CYMMBI TIOCTYIIJIEHUA OEHEMHBIX CPENCTB MJI WCIIOJHEHMUS CBOMX 00/3aTenhCTR M0

JoroBOpY 00 OKasaHWM (MHAHCOBO YCIyrH (IEpHONMIHOCTS BEILIATE 3apabOTHON ILIATHL TIOJTYIEHNS JHBIX
JIOXOJIOB);

~ BCPOATHOCTE HACTYIJIEHMA OOCTOATENBCTB HEMPEONONMMON CHIbI M HHBIX OBGCTOSTENBCTB, KOTOPBIE MOTYT
TIPUBECTH K HEBO3MOXKHOCTH MCTIONHEHHS CBOMX O0A3aTENBCTB M0 OroBOpY 00 OKasaHHH (HHAHCOBOM yCIyrH
(B ToM umcre, moTepst paGoTsl, 3aepXka TOTYYeHHs 3apabOTHOM IIATEl M WHEIX BHIOB IOXOZOB [0 He
3aBUCAIINM OT TONy4aress (UHAHCOBOH YCIyrd NPHYHHAM, COCTOSHHE 3HOPOBbA MOMydYaTeNs (HHAHCOBO
YCITyTH, KOTOPOE CTIOCOOHO HETATHBHO MOBNHATH Ha TPYLOYCTPOICTBO M, COOTBETCTBEHHO, MOIY4EHHE JOX0a).

Mo 3akmodeHHs [OrOBOpa MOTPEGMTENLCKOTO 3aiiMa  HTH OPUHATHA TOJdydaTens (GHHAHCOBON YCIYIH  Ha
obciy)kuBaHKe, OIHAKO, B JFOGOM CIydae, He pexxe 1 (onHoro) pasa B rog, M®O 3ampaunidBaeT y MNOdyHaTess
(huHAHCOBOH yCITyTH CleyoNTyr0 HH(OPMALIO:

0 pasMepe 3apabOTHOM TIAThI, HANMYMK HHBIX MCTOYHHKOB HOXONA M NEHEKHBIX 00S3aTeNbCTBAX TOJTYHaTEN S
(uHAHCOBO# yCITyry; ‘

0 BO3MOXHOCTH IPENOCTaBICHHA 00eCIeYeHrs MCIIONHEHHs NOJyJaTelleM (MHAHCOBOH YCIYTH 00A3aTeNbCTR
0 NOroBopy 00 OxasaHWM (UHAHCOBOM ycIyrd (B TOM HYHC/IE 3aJ0T, MOPYHMTENsCTBO), B Cyuae, cciu
TPE/I0CTABIIEHHIE 00ECTIeYeHI s IPETYCMOTPEHO YCIOBIAMH JOTOBOPA 06 OKa3aHMH (hMHAHCOBOH yCIyri:

0 CyneBHBIX Cropax, B KOTOPHIX HONydaTeNb (GMHAHCOBOM YCIyTH BEICTYIIAET OTBETIHKOM (TIpu paccMOTpeHMH

3aABIICHIS Ha TIOJyYeHHe MOTPEOUTENBCKOTO 3aliMa Ha cymMy, mpeBbimaoinyo 30 000 (TpuanaTsh Thicsy)
pybGuieii);

O HAJIWYHUK B COOCTBEHHOCTH ToJry4aTteJist (bHHaHCOBOﬁ YCIIyru OBHXHMOTO U (HHH) HEABMIKHMOI'0 HMYIIECTBA

(Ipu paccMOTPEeHHH 3ajBJIEHUS HA MONyYEHHE TOTPEOHUTENLCKOTO 3aiiMa Ha CyMMy, mpesbimaromyio 106 000
(cTo Thicsiy) pyGuaeit).

YkasaHHbIE CBENEHUS, NIPEIOCTABIEHHBIE MONyYaTeNeM (unancoBo#f ycmyrn B oTBeT Ha 3anpoc MO, MoryT
OKa3aThb BIMAHHE Ha WHIMBHIYANbHBIE YCIOBUS 3aK/II0YaEMOr0 I0r0BOPa MOTPEBUTENLCKOTO 3aiiMa.

B crnyuae BOSHHKHOBEHHS NPOCPOYEHHON 3aTOMKEHHOCTH IO ZOTOBOPY IOTPEOUTENBCKOTO 3afiMa MoNnydaTeshb
¢unancoBoit ycmyru (ero NPaBONPEEMHHUK, MpPENCTaBUTeNb) BIpaBe oOpaTuthcs B M®O ¢ 3asBiexHneM o
PECTPYKTYPH3ALMK 3aM0JDKEHHOCTH C NPUIOKEHHEM JOKYMEHTOB, NONTBEPXKIAIOIMUX HACTYINIEHUE OOCTOSTEILCTS,
NOBJIEKIINX BO3HUKHOBEHHE TAKOM 3a0JKEHHOCTH.

Bsanmonelictere ¢ mosydareneM (UHAHCOBOK YCIYTH B paMKax [NOTOBOpPa IOTPEOHTENBCKOrO 3afiMa (QEHKCUpYETCs
M®O Ha 6yMaKHOM HOCHTEJNE K SJICKTPOHHOM, ONTHYECKOM Hocutelie. dopMa QUKCAUNK U XpaHeH!s HAPOPMalLiTH
0 B3aUMONGHCTBUM C IIONydaTeNeM (HUHAHCOBBIX ycayr ompegpensercs M®O wucxois H3 ee TeXHHYECKHX
BO3MOXXHOCTEH H (WIH) croco6a B3auMONeHCTBHIA C noJry4aresieM GUHAHCOBOM YCIYTH, IPELYCMOTPEHHOO 0r0BOPOM
HOTPeOUTENLCKOTO 3aiiMa. Tenedonneie meperosops! nozyexkaT ayqHo3amucH.

Obpammenue momyuarens GpUHAHCOBOM YCIIyTH NOKHO COIePKaTh B OTHOIUEHMH TIONydaTelis QHHAHCOBOM ycmyr,
SABIIIOMErocs GU3MIECKHM JHLOM, GaMUITHIO, UMsi, OTIECTBO (mpu Hanw4MK), agpec (IIOYTOBBIH HIIM 3NEKTPOHHbIH) B
COOTBETCTBHH C II. 1 cT. 18 BasoBoro cTanmapra, A HAPABIEHUS OTBETa Ha OGPALIEHHE; B OTHOLIEHHE MOJTyHaTests
(MHAHCOBOH yCIyrH, SBIIOMETOCS IOPHIAIECKUM JIMIIOM, TIOJIHOE HAMMEHOBAaHHE W MECTO HAXO:KOEHI

FOPHIMECKOTO JIALA, & TAKKE MOIIHCH YIIOTHOMOYEHHOTO PEACTABHTENS IOPUIHUECKOTO JIHIIA.
M®O pexomenmyeT BKIIOYATS B 0GpAITIEHHE ClIeIYOLyI0 HH(QOPMALHIO H JOKYMEHTHI ([IPH WX HATHYMH):
— HOMEp L0roBOpa, 3aKIF0IEHHOTO MEXIY MoydaTeneM GHHaHCOBOI yeayrd 4 M®O;

HM3JI0KEHUE CYyIIecTBa Tpe6OBaHHﬁ )51 (baKTH’-IeCKI/IX 06CTO§ITCJ’IBCTB, Ha KOTOPBIX OCHOBAaHbI 3asiBIEHHLIE
Tpe6OBaHI/I5{, a TaK)Xe 10Ka3aTeJIbCTBa, IOATBEPXKOAKOIIHNE 3TH O6CTO$IT6J'II>CTB8.;

— HAanMMEHOBaHWE OpraHa, NOJDKHOCTH, (paMuIMM, HIMEHH M OT4eCTBa (IPW Hanuuuu) paborHuka MO, nefictsus
(GesneticTBHE) KOTOPOTO OBKATYIOTCS;

— UWHBIC CBEJIEHUS, KOTOPBIE I0JTyJaTeb QHHAHCOBOMH YCIYTH CYMTAST HEOOXOIUMBIM COOOIIHTS;

— KOIHM NOKYMEHTOB, IIOATBEPXIAIOIIMX H3I0KEHHbIe B oOpamieHHH 0OCTOATENhCTBA. B 3TOM ciiyuae B
06pallleH!H MPHBOIUTCS [epEeueHb MPHIIAraeMbIX K HeMY JOKYMEHTOB.

PexoMmennyemas opma o6parerys nomydatens pHHAHCOBO# ycmyri B M®O npuBeeHa B [Ipunoxenun Ne 2 x
HACTOSIIMM CBEIEHUSM.

B cmydgae Bo3HumkHOBeHHS y M®O cOMHEHHI OTHOCHTEIHLHO MOJJIMHHOCTH MOANUCH Ha OOpalieHMH TONYHaTe!
(HHAHCOBOM YCIIyIH MM MONHOMOYMI TPEICTABUTENS MOTydaTessi GUHAHCOBOH YCIyT' BO3HHKAET PUCK TIOIYHEHS

o)
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uHbOpMAaLUHK O TIoTydaTese GUHAHCOBOM YCITyTH HEYTIOJTHOMOYEHHBIM JIUIIOM.

3.8. B mensXx TMpOTHBONEHCTBHMS OCYIIECTBICHHMIO HE3aKOHHBIX (UHAHCOBBIX ONEpalMid [0pH OCYHIECTBICHUH

MHUKPO(MHHAHCOBOH AeATENsHOCTH OBIIECTBO TAaKXKe JOBOJUT IO HOTydaTelss (PUHAHCOBOH YCIyTH AHOOPMALIIIO:

— O BO3MOXHBIX PHUCKAX IMOJYYEHHUS HECAHKLIHOHHUPOBAHHOI'O NOCTyNa K 3alAIIaeMoit HH(bOpMﬂHHI/I C LSRR
OCYLIECTBIICHUA Cl)HHaHCOBI:IX onepaunﬁ JUIaMu, He obnamaromiMu MpaBOM HX OCYIIECTBIIEHILS;

0 TPUHATHM Mep MO IPENOTBPAIICHHIO HECAHKIMOHMPOBAHHOTO AOCTYNA K 3allINnaeMoll HHpopMaruu
(¥cTonBp30BaHHE U BXONa HMHIMBHAYAIbHBIX CPENCTB aBTOPH3AlMH (HANpHMEp, JIOTWH H Tapolib,
CTlenHanbHbIll KOA H T.H., JOCTYI K KOTOPBIM MMEET TOJBKO MOJTydaTeNns (MHAHCOBOH YCIIYTH, U KOTOPBIC HeE
[OMIeXaT Iepefade TpPEeTbUM JIMI@AM), B TOM 4YMCle Npd yTtpate (MOTepe, XHILEHUM) TOJIyHaTenem
(GUHAHCOBOI YCIyrH YCTPOWCTBA, C MCIONb30BAHHEM KOTOPOIO MM COBEPIIANIMCL ASHCTBHS B LEiaX
OCyILIeCTRICHHUs (PMHAHCOBOI Omepaluy (He3aMeTUTENbHOe yBemoMmiieHHe 06 3ToM OOIIECTEA), KOHTPOIIO
KOH(MHUTYpalnuu yCTpoiCcTBa, C UCMOJIb30BaHHEM KOTOPOTO MoyydaTeneM (HHAHCOBOH yCNyrH COBEPLIAIOTCS
IEeHCTBHUA B LIENSX OCYLIECTBJIEHMS (HHAHCOBOM ONepaliy, U CBOSBPEMEHHOMY OOHApyXEeHUIO BO3AEHCTHIs
MPOrpaMMHOTO0  KOa, MNpPHBONAIIEr0 K  HApYWIEHWIO INTATHOTO  (QYHKLMOHHPOBAHMS  CPENCTBA
BBIUUCIIMTENbHOM TEXHHMKH (manee - BPeJOHOCHBIH KoX) (YCTaHOBKa Ha IEPCOHANBHBIM KOMIBIOTED,
cMapTdOH Hoyyartess GUHAHCOBOM YCIyTH ¥ MCIIONb30BaHIE aHTHBUPYCHOIT IpOrpaMMEl).

K 3ammumaemoii wWH(OpPMAUHH OTHOCHTCA cilenyiollas HHGOpMaLusa, INONlydaemasi, MOArCTaBluBaeMasd,
o6pabaTbiBaeMasi, iepejaBaeMas i XpaHuMasi B aBTOMAaTH3UPOBAHHBIX CHCTEMaX, HCIONb3yeMbix OBIIecTBOM (nasiee
- ABTOMATH3HPOBaHHBIE CHCTEMBI):

uHbOpMAIHs, COIEpXKaNIaics B JOKYMEHTaxX, COCTABISIEMBIX IIPY OCYIMECTBIEHHH (QHHAHCOBLIX OrepaLiiii B
SJEKTPOHHOM BuAe paboTHukamu OOCmecTBa u (WiM) momydateneM (HHAHCOBOI yciyrd (uanse -

3JIeKTPOHHbIE COO0IIEHHS);

— wunbopmanus, neoOxomumas OOmecTBY I aBTOPH3ALUMK TONydaTenst (QUHAHCOBOM YCMYTH B LENAX
OCYIIECTBIEHMA (DUHAHCOBLIX ONEpalMii ¥ yIOCTOBEpEHHs IIpaBa IOydaTens (UHAHCOBOW yCIIyTH
pacriopspKaTbCsl AEHEXKHBIMHU CPENCTBAMH WJIH UHBIM HMYIIECTBOM,

undopManus 06 ocymecTsieHHBIX O6ImecTBOM M moiydareieM (HHAHCOBOH ycmyru QHHadCORLIX
OTepaLusX;

— wnoueBas HHbopMauus cpencTs kpunrorpaduueckoit 3amuTsl HHGopMmauy (nanee - CK3H). ucnons3yemas
O6mecTBOM M TNoONydaTeneM (PHHAHCOBOW YCITyrd IPH OCYIIECTBIECHMH (UHAHCOBBIX onepauui (rance -
KpunTorpaguyeckue KJIHYH).

B ciyuae ecnu 3amumaeMas HHGOPMAaLHA COLSPIKHUT TEpCOHaNbHbIE JaHHble, OOLIECTBO MPUMEHSET MEPEI 110
obecreuenyro 6€30MaCHOCTH NEPCOHANBHBIX JaHHBIX IPH KX 06paboTke B COOTBETCTBUMH €O CT. 19 DemepantHoro
3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaNbHbBIX JaHHBIX).

3.9. B uemix MNOBBIIIEHHS OCBENOMIIEHHOCTH MOJydaTeneil GpuHaHcoBoi ycayrd OO1EecTBO MHOOPMHUPYET O TOM. 4TO

4.1.

OO0mecTBO B COOTBETCTBHM C 3akoHOZatenscTBOM P®, B TOM 4YHCIe HOPMATHUBHBIMHM aKkTamu bawnka Pocciti 0
MUKPO(DUMHAHCOBOH [EATENBHOCTH ¥ MHKPO(GHHAHCOBBIX OpraHW3allifX, 00f3aHO PpACCUMTBIBATG B OTHOLUCHHH
3aeMIIMKa — (M3MUECKOro JMLA MoKa3aTelb NONroBod Harpysku (ganee - ITXH) npu TIpuHATAM pelieHUa O
NPENOCTaBJIEHNH €My MuKposaiima (motpeburensckoro 3aiima). IIpy 3tom OO6LIECTBO YBEAOMISET 3aeMIldKa —
¢usnaeckoe nuuo o 3HaueHuu I1JTH, paccuntanHoM O6IIECTBOM B OTHOIIIEHHH HETO.

ITpu nomade $U3MUECKUM JIMLIOM 3asBIEHUs (3a1BKH) Ha MPENOCTABIEHHE NOTpebuTenseKoro 3aiima OOuecTs0
3anpamMBaeT y JaHHOTO (U3MIECKOro Jiula HeoOXONUMBbIE I OTPeeNIeH s BETUIMHEI €r0 CPeHEMECSIROr0 1CX0a
JIOKYMEHTHI, TIPeLyCMOTPEHHBIE BHYTPEHHIMH N0KyMeHTaMH OOIIecTBa, pa3paboTaHHbIMK Ha OCHOBAHHH [OJIOXKEHITH
HOpPMaTUBHbIX akToB banka Poccuu. Ilpu 3TOM 3asBHTENb - GU3MUECKOE JMIO BIPABE CAMOCTOSITENBLHO ONPEILEiaiTh

NEPEUCHb MNpPEAOCTaBIIAEMBIX B O61mecTBO OOKYMEHTOB Ui  CHpEACJICHHA OOIIeCTBOM  BEMMUMHBI €0
CPEOHEMECTIHOTO NOX0Oa.

B cBa3u ¢ atiM, OOGImECTBO MpemynmpexaacT O TOM, YTO €CIH 3aeMINUK - (QH3MYECKOE JIMLO HE MPEAOCTABUT
MOATBEPKNAIONIHE TOKYMEHTHl O CBOMX H0Xonax, OOINeCTBO B YCTAHOBJIEHHBIX HOPMATHUBHBIMH aKTaMH ClydasX
MOXKET HCTIONB30BaTh mpu pacuere ITJH nannble deepanbHoii ciyx6bl rocyqapcTBeHHOM cTatucTuky (PoccTata) 0
CPEeIHEIyLIEBOM HOXOLE B PETHOHE MECTOHAXOXKIEHHS WM NpeObIBaHKMA TaKoro juna. Ecnd OUEHEHHBI TakiM

obpazom IIJIH oxaxercs Beimme 50%, 3TO MOXET HEraTHMBHO INOBIMATH HA YCIOBHS KPENWTOBAHHS 3aeMLIEKa —
bu3HUeCcKOro NHIA.

4. 3AKJIOUHATEJBLHBIE ITOJIOXKEHWA

Hacrosmue Ceenenus M®O packpeiBatorcs M@O He mo3gHee 5 (maTH) pabourX JHEH, CIeylOkX 3a [HEM oe
BBISBJIEHHA (TIOTyYEHUs, YTBEPXKICHHA), 38 HCKIIIOYEHUEM:
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— HHpOpMaImy, npexycMoTperHol mm. 17 1. 2 HacTosmux CBeneHmii M®O, koropas packpemaercs MDOO He
TI031HEE OTHOTO PabOoYero AHs, CISYIOMEro 3a THEM €€ BOSHHKHOBEHHS,

— HHpOpMauwH, npegycMoTpeHHo# mi. 20 1. 2 HacTosSmuX CBexeHui M®O, xoropas packpsiaercas MPO s
CPOKH, OIIDEAETICHHBIC HAa OCHOBAHUH 4. 5.1 cT. 4.3 @3 Ne 151.

4.2. Tlpn w3MeHeHHMH MH(OPMALWH, paHee packpeiToit M®O, ykazanHas nH(OpManus obHoBIseTcs M®PO B MmecTax

OKasaHusl pMHAHCOBEIX ycayr M®O He mosmmee 5 (maTH) paboumx OHEH, ClemyOIKX 3a IHEM €€ H3MEHEHUd, 32
HCKITFOYEHUEM:

— uH)OpMaIWK, pexycMoTperHo# mm. 17 1. 2 mactosmmx CBeneHui M®O, xortopast obHoENseTcs M®O 12
nosaHee 1 (oxHOro) paboyero mHs, cleayOMmero 3a qHEM ee U3MEHEHHS,

MH(OpMalyH, TIpeTycMoTperHol 1. 20 1. 2 HacTosmux CBeIeHHit M®O, xortopas packpsiBaetcs MPO »
CPOKH, ONIPEAETICHHbIE HA OCHOBAHMH 4. 5.1 cT. 4.3 @3 Ne 151.

4.3. Tlpu BHeCeHMM M3MEHEHHH B MH(OpPMALMIO, paHee packpeityio M@O, M®O obecnieuiBaeT A0CTYN K yKazaHHOI
MHOPMAIMM B MECTaX OKa3aHus (PMHAHCOBBIX yciyr M®O B Tedenue 3 (Tpex) JIeT co IHs ee OOHOBIEHNS.
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(®HO ¢hu3HuECKOro JHL@A NOJHOCTBIO HITH NOTHOE HAHMEHOBAHHE IOPHAMYECKOIO /itila)

aorosop Ne oT«_ » 20 T. (npu Havu)
F . = ]

(Homep TenedoHa (MpH HANMYKMHK) 1718 YTOUHEHHS CBEACHHH, COnepKaLMXCst B 0Opae i)

(a,upec MECTOHAXOMACHHSA ISl FOPHIHYECKHUX JTULL)

OBPAIIEHUE

noJiy4areisi PHHAHCOBOM yCciryru

(cyTs obpatuenus (u3noNeHH e CymecTsa TPeGOBaHHH H (aKTHYECKHX 0GCTONTENBCTB, Ha KOTOPBIX OCHOBAHbI 3aBIEHHbIE TpedOoBaHHs, a TaloKe
N0Ka3aTeNbCTBa, NOATBEPIKAAIOUINE 3TH 00CTOATENLCTRA)

2.

(HaumeHOBaHKE OpraHa, NOMKHOCTH, (amunuy, uMeHH 1 oTYeCTBa (pH Hanu4un) pabotHuka MO, nelicTeus (Ge3neHCTBHE) KOTOPOro 0B KANVIOTCS )

3,
(MHBIE CBEMIEHHS, KOTOPBIE MONTYUYATEND (PMHAHCOBO# YCITYTH CYMTAET HEOGXOAUMEIM COOBILIHTS)
4.
(nepeueHs KOMHit JOKYMEHTOB, TNIOATBEPIKAAIOLIHX H3MOXEHHBIE B 0OpAllleHHH 06CTOATENLCTBA)
Ipomy oTBeT Ha 06palenne HampaBUTs Ha (o9TOBBIH afpec ¢ WHOEKCOM) il
(ampec >IeKTPOHHOM MOYTEI).
«_ » 20

MOJIHCE [)5(6]



Ceedenusn, noonesicawue packpermuio 6 mecmax oxazanus @unancosuix: yenye 000 «MKK «FOmaia @unancy

INEPEYEHb

Ilpunoaicer u:

000co6aennbIx noapasaenennii 000 «MKK «FO1ka ®unancy

HanmeHoBanue Anpec KonTakTHbIiH JJIeKTPOHHAA M0YTA I'padurk padors:
000co61eHHOT0 MEeCTOHAX0XKAEHHS TeJaedoH (npu Hanuuuw)
nojapasaesieHUst

1 2 3 4 5 6

2 2
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